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Staying Connected with our Service Users:
A Digital Dashboard

The Staying Connected Dashboard has been 

designed to help staff to see how we can stay 

connected with service users, how we adopt new 

ways of working and to build our understanding of 

what methods work for service users and where we 

might need to work differently. The dashboard is 

accessible to all Staff so it can be used during 

meetings to support conversations on how we stay 

connected. 

The dashboard was created in response to the 

Covid19 pandemic and the first National lockdown, 

where different ways of working became a necessity 

and there was rapid expansion in the use of 

telephone and video consultations. At South London 

and Maudsley NHS Foundation Trust, we wanted to 

ensure continuity of care for all patients and the 

dashboard has supported us to achieve this. 

The dashboard allows 
us to recognise which 

methods of 
consultation work 

best for our service 
users.
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